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10 principles for professionals working with children & their families in Norfolk

1. We will communicate with children and young people in a way that enables them to communicate with us. We will observe, listen and act, taking into consideration their wishes and feelings.
2. Referrals will be made to Children’s Services using the form NSCB1 including as much information as possible to ensure an informed response. Children’s Services will respond to the referrer within two working days via either the response sheet of the NSCB1 or the telephone.
3. Professional challenge, and acceptance of challenge, within and between agencies, is as integral to good practice as is mutual professional respect. All professionals should challenge decisions or practice they believe puts or leaves a child at risk of harm.
4. The decision whether to have a strategy meeting or discussion will be made involving all relevant professionals.
5. Where they have safeguarding concerns, all agencies must compile and maintain a chronology of significant events for the child.
6. All agencies must research background information and will request and read files from other locality areas and/or local authorities if needed. This information will form part of the assessment.
7. Assessments must be multi-agency, including all relevant professionals involved with the child and their family. All agencies must take proper account of diversity, identity and developmental issues for the child and their family. Joint visits will be promoted as a means of assessment and information sharing whenever possible.
8. New assessments/interventions with children/families should build on previous assessments and consider past information. Professionals should be cautious of the ‘start-again syndrome’ in long-term cases.
9. Our plans will be child-centred, SMART and have timescales that meet the child’s needs.
10. Parents and carers will be supported but the primary focus will always be on                                                             the child, and consider “what does it feel like to be this child living in this family?”
The NSCB expects these principles to be incorporated into single agency, multi agency and other validated training, and applied in practice
